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APS Healthcare Secure E-mail System 

 

This service is an integrated part of the APS Healthcare mail system. The intent of this service is to secure PHI and 

confidential information when sending messages to external e-mail addresses. The instructions below will direct users in 

how to read an encrypted e-mail from an APS Healthcare employee. 

 

Reading a ZIX Secure Message 

Providers may receive secure, encrypted e-mails from APS Healthcare employees. The recipient will receive the e-mail and 

will see the image below. PLEASE NOTE: The account creation is only required the first time that a provider receives a 

secure message. For any future correspondence, the recipient only needs to click on the link in the message, and then 

enter in their password. 

 

Retrieving a Secure Email 

1. To retrieve a secure email from the ZixMessage Center™, click the link provided in the notification email. 

 
2. You will be taken to a Password Creation screen. Create a password and click Submit. You will then use this password 

each time to log into the ZixMessage Center. 
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3. The message is viewed securely in your browser. 

 
Additional Notes 

As mentioned above, the recipient creates an account to view and reply to secure mail messages sent from APS 

Healthcare. This account also allows external users to send secure e-mail messages to APS Healthcare employees. Once 

you are logged into the site, click on the tab labeled “Compose”, and you can send secure e-mail to APS Healthcare 

employees. 
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When this is used, the e-mail sent to the APS Healthcare employee will appear in the inbox as any regular email with the 

exception that there will be a signature on the e-mail which says “This message was secured by ZixCorp®.” Secure e-mails 

are only available to the recipient for 14 days. After 14 days, these e-mails are no longer available to the recipient. 

 

 

Technical Assistance 

If you have forgotten the password for your ZixMessage Center account, click the “Forgot your password?” link, and enter 

your e-mail address. Your password will then be e-mailed to you. If you experience any other technical issues while using 

the ZixMessage Center, please contact APS Provider Relations at 866-521-0027, option 1.  

 

 

If you have any questions about secure e-mails or the APS Healthcare PHI policy, please contact Provider Relations at 866-

521-0027, option 1. 

 


