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VIHSTP/DIG Mental Healt
ng SUrvey

e 0 J\/Jrnm Data Infirastructure Grant (DIG) Project sponsored
goelighitie Federal Department off Health and ' Human Services,
LIgs) ame A buse and Mental Health Services Administration
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Frig st 16 ’y assesses consumer satisfaction with mental health

*1--- dicontinues to remain a key part of SAMHSA’s National
e Measures. The National Outcome Measures (NOMs) are
rmance pbased, outcome-driven measurement system that
es on outcomes for people receiving mental health services.
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= -r::--‘-': =
-——!l_Man ‘of the questions asked in the 2008 DHHS Mental Health &
= rWe‘II -Being Survey administered in Maine are also used by State
Mental Health Authorities in 50 states and 7 United States
Territories. The widespread use of the survey allows for national

comparison of satisfaction trends.
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VIEISTR/DIG Surve
factlon— mines ar individual’s overall satisfaction
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Je ‘other choices, I would still get services from this agency.
\Would still recommend this agency to a friend or family
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o =7 ,—m pz‘“ o1 of Access — examines an individual’s experience with the

-—-l'-'

— ﬁnVé‘nlence and availability of services. Some questions for this area
= ncJude

o The location of services is convenient (public transportation,
distance, parking, etc.).

e Staff are willing to see me as often as I feel it is necessary.
® Services are available at times that are good for me.
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O QUElIEY clr dADDIO} IIIEEHESS Jefers to individuali
SIWIERLIE overzll] F]lJrJ /AG)T SQermJ [ECEIVEdianainclude;
J q IJ-——*C 10)]

courage me to take responsibility for how I live my life.
'.-I":ee te complain.
ven information about my: rights.

SBlibr OF Outcomes — examines the extent to which individuals

changes in their life are a result of the treatment and services
ré‘ ieceiving. Some questions for this area include:

— =3 I deall more effectively with daily problems.
—5::4 I am able to control my life.
~ o [ do well in social situations.
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3.) Pertjclozii Il lreatieRPlarEg— examinesithe extent to
Wiglsid JJ’JFII\/JFﬂJrJ S aliEenVeIVea gmrJ pRIlicIpate In ieatment pianning
rlscuor POOIMEGUESLO! > 101 thisfarea Include:!

J 1’comfortable asking questions about my: treatment and
Jcatlon

o staff decide my treatment goals.

b.) FLrc Efr ;rng this area examines individual experiences with
SERVIces andlhiow these services have improved or maintained
— f’,m toning In respect to dealing with everyday situations, problems
=and crises. Some questions for this scale include:

o, My symptoms are not bothering me as much.
~ o [ am better able to take care of my needs.
e | am better able to do things that I want to do.

2008 Adult DIG Survey June 18, 2009




I |
V/HS1P/DIC Surveys

o, [,

7.) Social Gdplfledigelidss = rlis e omain area was not collected in
2O WIIINBECOl ECLEEN /OOJ) his arealexamines the, extent
pENVHICHNNAIVIAUIS Ve SUPPOrUVE SO ‘- elations IPS anc

XPERIEN ICE a sense of belonging in their community. Some
JHESHORNS r‘t‘- “this area include:

i i dealimore effectively with daily problems.
> @ I=rer than my current service provider(s) in a crisis, I

- ‘would have the support I need from family and friends.

n_ g
x =

LI Other than my current service provider(s) I have people

= .W|th whom I can do enjoyable things.

- o (QOther than my current service provider(s) I feel I belong in
my community.
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UIVEY IS -_'mlnlstere by ma|I
CJJ\/JFLh receiving Community.
ILEC

g V. ces publicly between December 2007
= nd April 2008.
. _j—fﬁA total of 6,775 surveys were mailed to

valid addresses with 1,467 completed
surveys for a response rate of 21.7%.
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e SUrvVey Participanits Compared

to SI\/ILPopuIatmrﬁ-

Response Population by Gender 2008 Actual Service Population by Gender
2008

Male
Male
0
"~ 37.0% / 58.29%
Female Female
63.0% 41.8%

n=10477

A higher percentage of females responded to the survey: 63.0% compared
to 41.8% in the SMI population.
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AUES urvey Participanis CompaiEeite
SIVIRRe P U SOy

Response Population by Age 2008 Actual Service Population by Gender

2008
65+ 19-24
6.2% 5 70, 6 19-24
/70 25-34 h 3;; ~ 10.4%
/ [} . 0
// 130 /0 55-64 \
12.4%

n=11841
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® A higher percentage of individuals between the ages of 35 and 64 responded
to the survey: 75.1% vs. actual population of 63.6%.
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Actual Service Population vs. Response Population
by Community Support Network 2008

1. Aroostook 2. Hancock, 3. Kennebec, 4. Lincoln, 5. 6. Cumberland 7. York
Washington, Somerset Knox, Androscoggin,
Penobscot, Sagadahoc,  Franklin, Oxford
Piscataquis Waldo

O Actual Service Population (n=10555) B Response Population (n=1421)

® The distribution of survey participants by CSN were consistent with the
actual population individuals with SMI receiving services in each CSN.
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|Ces anad SUPPBOKES Reported b__yw
RESERIICERTLS

i

100.0%

...

Case Medication Outpatient ~ Transportation Other Day Treatment  Social Clubs Assertive Vocational Respite Receiving
Management Services (Counseling) Community ~ Employment More Than
Treatment One Service
(ACT)

® Most individuals reported receiving Case Management/Community Integration
Services (76.1%) and most (70.5%) individuals received more than one
service.

2008 Adult DIG Survey June 18, 2009




ZibiSiaCtion By Demain AEE
— il

Percentage of Satisfied Respondents
100.0%
80.0%
60.0%
40.0%

20.0%

Perception of Perception of Participation in General Perception of Functioning Overall
Access Quality and Treatment Satisfaction Outcomes Satisfaction
Appropriateness Planning

~ Most respondents (82.4%) reported being satisfied with the services and
-s_upports they received.

Nearly two-thirds (65.3%) of respondents reported positively regarding their
mental health services and experiences.

Respondents reported being least satisfied with progress made on Outcomes
(37.6%) and Functioning (34.3%).

Participant satisfaction was not found to differ significantly by age, gender or
ethnicity.
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Employment Statusg

Employment Status

Unemployed, Employed Full Employed Part
Not Looking Time ﬁ Time
For Work 1.1% 8.0%
11.5% )

Unemployed, Unemployed,

Retired - Looking For
3.8% \ Work
y 6.9%
Unemployed,

Volunteer -~ Unemployed,
Work Disabled

2.5% 58.8%
n=1386

Approximately 9% of respondents reported that they were employed full or
part-time.

More than half (58.9%) of respondents reported being unemployed due to a
disability.
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Peraeption of Partidpation in General Perception of Functioning* Overall
Quality and Treatrrent Satisfaction Outcomes* Satisfaction*
Appropriateness* Planning

 Individuals who reported being employed full or part-time were more
likely to report satisfaction with:
— Mental Health Services and Experiences;
— Quality and Appropriateness of Services Received; and
— Outcomes Achieved Overall Functioning and Well-Being.
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1\/J IIENCERSUIMEr Satlsi
rlezlit) clgle Wellbelng Questionsiadapted firom| BRESS Survey

rleigrit SnaliEishtitransiatedhinto Bodiaassindexs :

HEVENGUIever been toldlby a doctor or health professional that you

rmve ((coro ary artery disease, heart attack, diabetes, high blood pressure,
riig)r] r“nolejf D|)7

Do Yo Jm,,_: e CIgarettes?
INOW, rm *4 g ‘about your physical health, which includes physical illness and

If) Jl p , h W many days during the past 30 days was your physical health not

T
N o —

e @wihmkmg about your mental health, which includes stress, depression, and
= -problems with emotions, how many days during the past 30 days was your
rm'ehtal health not good?

~ ® During the past 30 days, about how many days did poor physical or mental
health keep you from doing usual activities, such as self-care, school, or
recreation?

e \Would you say that your general health is...(excellent, very good, good, fair,
poor)?
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2007 DIG Survey 2008 DIG Survey | 2007 Maine
:IEALT:F}IJS:K \ Age Group Percent Percent BRFSS
e (n=731) (n=1182) Percent

Do you smoke cigarettes? Smoking

Height and Weight, Chesity

Have vou ever been told by your doctor or health
professional that ||IJ||1 : cholesterol is high.

i : H-j e | Ol ever Ln—ll—l[| 1'| |H L| | or |‘J| I 1'| or or }||-'-j|ﬁ|
= professional that you have? Hich Blood Pressure

I_\l_éarly one-quarter of individuals 18-44 years old (24.3%) reported having
high blood pressure in the 2008 Mental Health & Well-Being Survey compared

to 13.5% of BRFSS respondents.
Almost one-half of individuals 18-44 years old (45.9%) reported being obese

in the 2008 Mental Health & Well-Being Survey compared to 26.0% of BRFSS
respondents.
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— a?ealth & Well-Being &

CHRONIC HEALTH CONDITIONS

2007 DIG

2008 DIG

———
2007 Maine

ge 1864 Years) AgeGroup  |Survey Percent Survey Percent|  BRFSS
(n=731) (n=1182) Percent
Have you ever been toid by your doctor or health
professional that you have? Angina or coronary heart 13-44 296 19.2 3.8
deease. Heart attack or myocardial infarction, 4564 315 368 14.3

Digbetes, Chronic Disease™

| Have you ever been told by your doctor or health

| professional that you have? Angia or coronary heart
dsease, Heart attack or myocardial infarction,
Cardovascular Disease™

18-44
404

11.3
9.7

2.3
14.3

Have you ever been toid by your doctor or health
professiona that you have? Diabetes

Chronic Disease = reported CVD or diabetes

15-44
4504

23
295

Cardiovascular Disease (CVD) = reported angina or heart attack
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Health & Well=Being

METABOLIC RISK*

..

T

2007 DIG

2008 DIG

2007 Maine

'-".:--: = reported obesity, high blood pressure, or high cholesterol and no diabetes

-d'

CARDIOVASCULAR RISK™

45-64

370

2007 DIG

464

2008 DIG

Age Group  |Survey Percent |Survey Percent BRFSS

e doee V) (n=731) (n=1182) Percent
0 Risks 18-44 275 376 616
45-64 36.0 23.5 45.3
i Risk 18-44 275 344 28.1
45-64 277 301 31.2
5 o More Risks 18-44 34.0 28.0 10.3

23.5

2007 Maine

(e 1864 Years) Age Group  |Survey Percent |Survey Percent BRFSS
(n=731) (n=1182) Percent

. 18-44 9.9 16.0 425

0 Risks 4564 16.4 10.0 293

i Risk 18-44 66,1 599 524

45-64 516 46,5 515

3 or More Risks 1844 300 2.1 >0

45-64

320

434

19.3

Cardiovascular Risk = reported CVD, high blood pressure, high cholesterol, diabetes, smoking or obesity
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BRI ENEN-Beingr Unheal thyabays
e

i e

UNHEALTHY DAYS (From HRQOL )

2007 DIG *

T

2008 DIG *

2007 Maine *

Hoe 1864 Years) Survey Percent | Survey Percent BRFSS
(n=731) (n=1182) Percent
MNow thinking about your physical health, which inclides
physical ness and injury, how many days during the 37.0 485 10.3
past 30 days was your physical health not good?
MNow thinking about your mental health, which includes
stress, depression, and problems with emotions, how Mot colected
- . 61.1 11.7
- |many days during the past 30 days was your mental in 2007
health not good?
= \During the past 30 davs, about how many days did poor .
e physical or mental health keep vou from doing usual LGS, 25l 43.8 13.0

activities, such as self-care, school, or recreation?

)07

Number reflects the percentage of individuals reporting 14 or more poor health days
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' &%ell -BeIng GeneralNs el
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General Health
(Age 18-64 Years)

2008 DIG Survey
(n=1195)

| ExceIIent/Good M Fair/ Poor

2007 BRFSS
Mainers 18-64

0.0% 20.0% 40.0% 60.0% 80.0%  100.0%

In 2008, 83.3% of survey participants reported having fair/poor health
compared to 11.5% of BRFSS Survey Respondents.
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rles It"mvell—Being: Satisiacilet
Relatadiig PVl E[SEl ) Siteiitcs

(Now thinking about your physical health, which includes physical iliness and injury,
how many days during the past 30 days was your physical health not good?)

100.0% @0 Days Physical Health Not Good W 14 or More Days Physical Health Not Good
80.0%

60.0%

Perception of Perception of Perception of Participation in Functioning* General
Access* Quality and Outcomes* Treatment Planning* Satisfaction*
Appropriateness*

® Individuals reporting 14 or more bad physical health days were significantly
less likely to report satisfaction in all domains when compared to individuals
reporting 0 bad physical health days.
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(Now thinking about your mental health, which includes stress, depression,
and problems with emotions, how many days during the past 30 days was
your mental health not good?)

100.0%
80.0%
60.0%
40.0%
20.0%

0.0%
Perception of Perception of Perception of Participation in Functioning* General
Access* Quality and Outcomes* Treatment Satisfaction*
Appropriateness* Planning*

® Individuals who reported 14 or more bad mental health days were
significantly less likely to report satisfaction in all areas compared to
individuals reporting 0 bad mental health days.
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(During the past 30 days, about how many days did poor physical or mental health
keep you from doing usual activities, such as self-care, school, or recreation?)

100.0% @0 Days Poor Health ® 14 or More Days Poor Health

80.0%

60.0%

Perception of Perception of Quality Perception of Participation in Functioning* General Satisfaction*
Access* and Outcomes* Treatment Planning*
Appropriateness*

® Individuals who reported 14 or more poor physical or mental health
days were significantly less likely to report satisfaction in all domains
compared to those reporting 0 poor physical or mental health days.
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100.0%

80.0%

60.0%

40.0%

20.0%

Perception of Perception of Perception of Participation in Functioning* General
Access* Quality and Outcomes* Treatment Planning Satisfaction*
Appropriateness

Significant differences of satisfaction were found in the areas of
Perception of Access, Outcomes, Functioning and General Satisfaction for
those individuals reporting general health Excellent/Good compared to
those individuals reporting Fair/Poor.
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Department of Health
and Human Services

Maine People Living
Safe, Healthy and Productive Lives

- John E. Baldacci, Governor Brenda M. Harvey, Commissioner
ren Glew, MSPA
» Coordinator

T

=~ Leticia Huttman
~ Director, Office of Consumer Affairs

- DHHS Office of Adult Mental Health Services
E-mail: leticia.huttman@maine.gov

Caring.. Responsive.. Well-Managed.. Ve are DHHS,
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